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Over 600 customers in the communities of Greene, Marble Rock, St Ansgar and
Stacyville joined us in celebrating a decade of service at our customer appreciation
events in September. Ten years ago these communities joined the OmniTel family
when we started providing them with Telephone, Internet and Cable TV services.
As with all our customer appreciation events, there was great food, fun and prizes;
the grand prize winners were Margaret Smith and Julia Towsley from Greene,
Janette Boyd and Dana Keifer from Marble Rock, Maggie Mullenbach and Bev
Wol from St Ansgar, and Roger Brumm and Mark Huemann from Stacyville.

anks to all for making our events this year a success. Over the past fteen months
we have hosted an event in seven of the fourteen communities we serve. For those
of you in Floyd, Little Cedar, Mclntire, Plymouth, Riceville, Rock Falls, and Rudd,
stay tuned for details of an upcoming event.

Congratulations to our Summer Reader’sContest winners, Jamie Heard of Rockford
and Joel Larson of Nora Springs. Each won two tickets to the July 31st Minnesota
Twins game at Target Field. You will nd this quarter’s Reader’sContest on the
back of this newsletter or online @ www.omnitel.biz - Good Luck!

We've also got another round of informative OmniTel U classes, just in time for
the Holidays: Online Shopping and Working with Digital Photos. Dates and times
can be found on the next page.
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Data Disasters Can Destroy a Business

Atoday’s market, no matter who you are or what industry you are in,
you are probably storing your most vital and irreplaceable business records
electronically. According to a study by Hewlett-Packard and SCORE:
Counselor’s to America’s Small Business, small businesses face a very real
crisis, one that a vast number of small business owners simply do not focus
on — the always looming possibility that they could suffer a catastrophic
data loss - a loss that could threaten the very existence of their businesses.

The U.S. Small Business
Administration says:

“Small business owners invest a
tremendous amount of time, money
and resources to make their ventures
successful, and yet, while the
importance of emergency planning
may seem self-evident, it may get put
on the backburner in the face of more
immediate concerns.”

For any business, large or small, the loss of data or the inability to access
business documents for an extended period of time is a disaster. For most
of us, when we think of the word disaster, we think of weather related
events like hurricanes, floods, tornados or fires. But when it comes to
business, something as simple as the wrong keystroke or the careless

‘ \\storage of back up tapes can be disastrous. However the disaster occurs,

mother-nature or human error, loss of data or the inability to access
data leads to loss of revenue, loss of productivity, loss of reputation
and increased costs.

The SBA tells all small business owners:
_ “Make back up copies of all tax, accounting, payroll and production
records and customer data on computer hard drives, and store
the records at an offsite location at least 100 miles away.
Important documents should be saved in reproof safe deposit boxes.”
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Anyone who uses
their home computer
to store photos,
music or personal
information could
benefit from
OmniTel’s BoltData
service.

Today, through a partnership with BoltData, OmniTel can
0 er our small, medium and home business owners an easy
and a ordable solution. To nd out more about this service,
go to www.omnitel.biz/boltdata.shtml.

Get offsite data storage
and back up for about 33¢ a day.

DARE TO COMPARE

BoltData Systems

powered by
Omni/e/
OmniTel’s offsite data storage and back up

Monday, November 29  Course Name Course Description

This hour long course is designed to be an overview

of the online shopping experience, this class explains
online retailers, comparison shopping, bargain hunting
and security. Learn how and where to shop smart in the
World Wide Marketplace. Appropriate for all levels of
Internet user.

2:30 p.m. & 6:30 p.m. Online Shopping

This one hour class introduces participants to a free piece
of software that enables them to easily import, crop,
adjust, and manipulate digital photos. How to print your
photos, have them printed and mailed to you, also how to
simply shrink and e-mail them to others is included. This
is not a class on photography, but a tutorial on working
with the resulting digital images. Appropriate for all levels
of Internet user.

3:30 p.m. & 7:30 p.m. Working with

Digital Photos

Omni7el’s Security Corner
Saved by Offsite Data Back Up and Storage

Security Tip #97 - Frost or cover your garage
windows, so burglars won’t be able to tell if your
car is gone.
Security Tip #153 - Install a peephole in the door
separating your house from your garage; that way
if you hear suspicious sounds, you can check on the
commotion without opening the door.

The following stories are true:

The owner of a small east coast business came to

work one morning only to find a large furniture truck
wrapped around a utility pole outside his business

and the power out. Because copies of customer

records were stored remotely and were assessable

to employees from their home computers and laptops,
he was able to send employees home, reroute incoming
phone calls and conduct business as usual - remotely.
The business never missed a beat and what could have
been a huge problem was reduced to a simple annoyance.

Heading South for the Winter?

A 24-hour monitored Home SecuritySystem powered
by OmniTel will alert you should potential problems
occur while you are away from home. Problems, such
as, intruders, fire, flooding, as well as other issues
like, a significant drop or rise in your home’s

temperature, or water in your basement or utility

room. For under a dollar a day you can have the
most sophisticated home-monitored security
system working to preserve the safety of the

people and possessions
you value most. l \
SecuritySystems

One dark Tuesday morning the owner of a small home

business woke to something odd, her computer was turned

0 . She had spent a couple of days prior to this making some
major changes to one of her database systems.  at morning,

when she tried to turn her computer on, it was dead. e hard-drive
had been fried. Because she had o site data back up and storage
she simply ordered a new hard-drive and reloaded her saved files.
It was quick and easy. And she was back in business.

Find uXon
Facebook

Join OmniTel’s Facebook
Community and join
the fun!
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$7999

7/?. US.Cellular

NATIONWIDE
FAMILY PLAN

$8999 $8999

(Includes 2 lines) IO [OR I PIGISI 1400 minutes | 1400 minutes Getuptoa

$250 Bonus +
NATIONWIDE Free Activa’;ion
NIGHTS & 918(}8%?71 718(}8%?11 Tc\)/v?rvglltezz Vlillgzonwide
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Family Plans.*

To get a $250 Bonus + Free Activation, visit your local i wireless dealer.

Charles City Cresco Greene Nora Springs Osage St. Ansgar
Sisson & Associates, Inc CPU Dralle’s Department Store  OmniTe/l Communications  Osage Municipal Utilities ~ St. Ansgar Electric
641.228.2835 563.547.3162 641.816.4158 641.749.2531 641.832.3731 641.713.4433

CLASSES @ Courses o ered at OmniTel Communications in Nora Springs at 608 East Congress.
OmniTe/ U Courses are FREE but require registration. Call 749.2531 to register or send an email to classes@omnitel.biz

* New activations only. Plan and phone pricing requires two-year agreement. Family plans receive a $50 bonus credit per line, up to five lines. Individual plans receive a $100 bonus credit. Free activation is
available for all lines who port their number from another wireless carrier and sign a two-year agreement on rate plans $39 and higher. Savings based on price comparisons as of August 9, 2010. Savings
vary based on usage. Verizon Wireless is a trademark of Verizon Trademark Services, LLC. U.S. Cellular is a registered trademark of U.S. Cellular Corporation. 3G coverage is available in select markets and
requires 3G phone. Taxes, fees, and other conditions apply. Offer ends soon. See store for details and 30 Day Guarantee guidelines. © 2010 i wireless.








